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Trends in Overall Member Satisfaction 2000-2005: Basic Plans
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Trends in Overall Member Satisfaction 2000 - 2005: Medicare Plans
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No data available for WHA 
because Medicare 
enrollment too low.
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Trends in Basic HMO Effective Care Measures 2000-2005
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Trends in Medicare HMO Effective Care Measures, 2000-2005
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Trends in Basic PPO Effective Care Measures, 2001-2005
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Trends in Medicare PPO Effective Care Measures 2001-2005
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